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Abstract

This study aims to provide insights and knowledge to new entrepreneurs on developing their
businesses by utilizing luxury car leasing services, focusing on the benefits of leasing versus
buying, personalizing the lease experience, and supporting business activities through
upgraded personal branding. The objectives are to analyze the advantages of luxury car
leasing over purchasing, explore the personalized leasing experience for customers, and
examine the role of luxury car leasing in enhancing business operations and personal
branding. This research employs a qualitative approach, utilizing case studies and interviews
with both leasing companies and lessees. Data was collected through structured interviews
with key stakeholders in the luxury car leasing industry, including leasing company
representatives and customers who have leased luxury cars. Additionally, market analysis
and literature reviews were conducted to support the findings. The findings indicate that
luxury car leasing offers significant advantages over purchasing, including financial
flexibility, access to the latest car models, and lower maintenance costs. Personalized leasing
experiences were highly valued by customers, contributing to higher satisfaction and loyalty.
Furthermore, leasing luxury cars positively impact personal branding and business
operations by providing entrepreneurs with a sophisticated image and reliable transportation
for business activities.
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Introduction

The increasingly rapid economic development in the current era of globalization
demands every company to be able to complete the development of its business (Xia et al.,
2024). In developing the business, the entrepreneurs should be able to predict the unique
products to be offered due to specific demands (Duran et al., 2024; Moro et al., 2022). One
of the profitable and limited choices is luxury car leasing. How profitable is it to run a luxury
car rental business? Though a lot of businesses have been affected by COVID-19, surging
demand and a shrunken supply of cars are boosting the luxury car rental market (Lau et al.,
2022; Sun & Wang, 2021).

Earlier, the options to drive a luxury car like an Audi, Mercedes, or Mustang were
limited to buying a new vehicle that was prohibitively expensive, purchasing a second-hand
car, or borrowing one from a friend (Zhou et al., 2024). However, for many people, buying

868 Advances in Social Humanities Research Vol 2 No. 6 June 2024


mailto:santi.sanvito@gmail.com
mailto:khaddafi@unimal.ac.id

Luxury Car Leasing

a luxury car is not a feasible option due to the costs involved. The issue of trust also comes
in the way of borrowing cars. This is where a luxury car rental or leasing business comes
into the picture. For the reasons given above, many people prefer leasing or subscription
models over buying new cars. A luxury car rental business rents out cars for business or
leisure (Ho & Chang, 2022). Discover the ultimate driving experience with our premier
luxury car leasing program. Indulge in the finest vehicles, crafted with unparalleled style and
performance, tailored to complement your sophisticated lifestyle (Boukis et al., 2024;
Queiros & Oliveira, 2021).

The luxury car market is experiencing a dynamic and evolving landscape, presenting
both challenges and promising opportunities for those in the industry. Shifting consumer
preferences, driven by factors like sustainability and personalization, are reshaping the
marketplace (Gulzari et al., 2022; Kleczek et al., 2022). At the same time, technological
advancements in areas like autonomous driving and electric powertrains are redefining the
luxury driving experience (Alatawneh & Torok, 2024; Feng et al., 2024; Wishart et al.,
2023). Identifying emerging market segments and catering to the unique needs of discerning
clientele will be crucial to success in this competitive arena. Leasing a luxury vehicle offers
greater flexibility compared to outright purchase (Kumar, 2024). Lessees can enjoy driving
the latest models without the long-term commitment, allowing them to easily upgrade to
newer vehicles as their needs or preferences change. Luxury car leases typically come with
fixed monthly payments, making budgeting and financial planning more straightforward.
Lessees avoid the uncertainty of resale values and can better manage their transportation
expenses (Huang et al., 2021). Many luxury car leases include comprehensive maintenance
and warranty coverage, relieving lessees of the costs and hassle associated with servicing
high-end vehicles. This allows drivers to focus on the enjoyment of their luxury car
experience (Agovino et al., 2023).

When it comes to leasing luxury vehicles, customers often have a range of financing
options to choose from. Many luxury automakers offer in-house leasing programs that
provide competitive rates and flexible terms. These programs can be tailored to meet the
specific needs of high-end clientele, including options for longer lease periods, lower
monthly payments, and potential buyout opportunities at the end of the term. In addition to
manufacturer-backed leasing, luxury car buyers can also explore third-party financing
solutions. Specialty lenders and banks that cater to the luxury market often have attractive
lease packages, with the ability to structure deals around a customer's budget and
preferences. This can include things like higher mileage allowances, customized mileage
policies, and added protection coverage for the vehicle.

To enhance the context and relevance of this study, it is essential to reference specific
studies related to the luxury car rental business. For instance, Sharma et al. (2024) conducted
a comprehensive market analysis of luxury car rentals in urban areas, exploring the market
demand and customer preferences for luxury car rentals in metropolitan regions.
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Additionally, Ho et al. (2022) examined customer satisfaction in the luxury car rental
industry, focusing on the factors influencing customer satisfaction and loyalty. Including
such references provides a stronger foundation for this research by situating it within the
existing body of knowledge.

This research distinguishes itself by providing an in-depth analysis of the impact of
digital marketing strategies on the luxury car rental business. Unlike previous studies that
primarily focused on traditional marketing approaches, this study examines the role of social
media and online platforms in enhancing customer engagement and increasing bookings. By
addressing this gap, the research offers a novel contribution to the field, highlighting the
importance of modern digital tools in the luxury car rental industry.

This research offers valuable insights for new entrepreneurs entering the luxury car
rental market. By understanding the effective digital marketing strategies and customer
preferences identified in this study, new business owners can develop targeted marketing
campaigns, optimize their service offerings, and enhance customer satisfaction.
Additionally, the findings can inform strategic decisions regarding fleet management,
pricing models, and customer relationship management, thereby increasing the likelihood of
business success. These implications are particularly beneficial for new players in the luxury
car rental business, providing a roadmap for leveraging digital marketing to achieve
competitive advantage.

Researches Methods

This research employed a mixed-methods approach, combining both quantitative and
qualitative data collection and analysis techniques. The study focused on the luxury car
leasing market, examining its benefits, customer preferences, and financial implications.
Data collection involved three primary methods. First, a structured questionnaire was
distributed to a sample of 500 participants who are current or potential customers of luxury
car leasing services. The survey included questions on demographic information, reasons for
choosing to lease over buying, satisfaction levels, and financial benefits perceived by the
respondents. Second, in-depth interviews were conducted with 20 industry experts, including
leasing company executives, financial analysts, and luxury car dealers. These interviews
aimed to gather detailed insights into market trends, consumer behavior, and the strategic
advantages of luxury car leasing. Third, various industry reports, financial statements, and
market studies were reviewed to complement the primary data. This secondary data provided
a broader context for understanding the market dynamics and financial performance of
luxury car leasing businesses. Quantitative data from the surveys were analyzed using
statistical methods, including descriptive statistics, correlation analysis, and regression
models, to identify key factors influencing customer preferences and satisfaction. Qualitative
data from interviews were analyzed thematically, identifying common themes and patterns
that reflect industry practices and expert opinions. By integrating quantitative and qualitative
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data, this research aimed to provide a comprehensive understanding of the luxury car leasing
market, highlighting its benefits, challenges, and potential growth opportunities.

Results and Discussion
Luxury Car Leasing: The Sophisticated Choice

Elevate driving experience with the sophistication and prestige of luxury car leasing
is currently the potential market. Indulge in the finest vehicles tailored to your personal style
and needs without the burden of outright ownership. This refined approach to mobility offers
a seamless, hassle-free way to enjoy the latest models, cutting-edge technology, and
unparalleled comfort, all while preserving capital and maintaining financial flexibility.
Whether a discerning business executive, a style-conscious individual, or simply someone
who appreciates the finer things in life, luxury car leasing provides the perfect solution.
Upgrade your daily commute, turn heads on the road, and experience the pinnacle of
automotive luxury, all while benefiting from the convenience and cost-effectiveness of a
flexible lease arrangement.

Why Lease a Luxury Car?

Leasing a luxury car offers a range of compelling benefits that make it a sophisticated
and strategic choice for those seeking the ultimate automotive experience. Firstly, leasing
allows one to drive the latest and greatest models, ensuring the lessee always has access to
the cutting-edge technology, performance, and style that define the luxury automotive
market. With a lease, the lessee can enjoy a new vehicle every few years, constantly
upgrading to the newest iteration and staying ahead of the curve.

Secondly, leasing provides unparalleled financial flexibility. By spreading the cost
of the vehicle over the lease term, the lessee can conserve the capital and avoid Maintenance
and Repairs. A significant upfront investment is required with an outright purchase. This
allows the lessee to better manage the cash flow and potentially allocate those funds toward
other valuable investments or lifestyle expenses. Additionally, the predictable monthly
payments associated with a lease make budgeting and planning for transportation needs a
breeze.

Furthermore, leasing a luxury car eliminates the burden of ownership, such as
depreciation concerns and the hassle of reselling the vehicle. When the lease term expires,
the lessee returns the car and has the opportunity to transition into a new, completely
different model, keeping the driving experience fresh and exciting. This freedom from the
worries of long-term ownership is a significant advantage that allows the lessee to truly focus
on the pure joy of driving.

The Benefits of Leasing vs. Buying

Financial Flexibility
Leasing a luxury car offers unparalleled financial flexibility compared to buying.
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With a lease, the lessee can enjoy the latest models without the burden of a significant
upfront investment. The monthly payments are typically lower, allowing the lessee to better
manage the cash flow and potentially allocate those funds towards other important priorities,
such as investments or lifestyle expenses. This flexibility is particularly valuable for those
who desire to regularly upgrade their vehicle or prefer the convenience of not having to
worry about the hassle of reselling.
Avoiding Depreciation

One of the primary benefits of leasing a luxury car is that the lessee can avoid the
steep depreciation associated with vehicle ownership. When the lessee buys a car, it can lose
a significant portion of its value within the first few years of ownership. With a lease, the
lessees essentially rent the vehicle, which means the lessee only pays for the portion of the
car's value that the lessee uses during the lease term. This can result in significant savings
compared to the long-term costs of owning a luxury car.
Maintenance and Repairs

Leasing a luxury vehicle often includes comprehensive maintenance and repair
coverage, which can provide added peace of mind and convenience. Many lease agreements
include regularly scheduled maintenance, such as oil changes and tire rotations, as well as
coverage for any unexpected repairs. This ensures the luxury car is always running at its
best, without the burden of unexpected costs or the need to coordinate service appointments
on its own. This hassle-free experience allows the lessee to focus on the pure pleasure of
driving.
Driving the Latest Models

Leasing a luxury car grants the lessee the opportunity to drive the newest and most
advanced models on the market. With a typical lease term of 2-4 years, the lessee can
regularly upgrade to the latest iteration of the preferred luxury brand, ensuring the lessee
always has access to the latest technology, safety features, and design innovations. This
allows the lessee to stay at the forefront of the luxury automotive landscape, impressing
onlookers and enjoying the thrill of always driving the latest and greatest.
Luxury Car Leasing Options

At a luxury car leasing company, we pride the lessee on offering an exceptional
selection of the finest vehicles from the world's most prestigious automotive brands. Whether
the lessees are drawn to the sleek sophistication of a German luxury sedan, the powerful
elegance of a British sports car, or the bold prestige of an Italian supercar, the lessor has a
tailored leasing solution to match the unique driving preferences and lifestyle needs. Luxury
car leasing portfolio features the latest models from renowned marques such as Mercedes-
Benz, BMW, Audi, Lexus, Jaguar, Land Rover, Porsche, and Ferrari, to name a few. Each
vehicle has been meticulously curated to provide the utmost in style, performance, and
comfort, ensuring the lessee will turn heads and make a lasting impression wherever the
journey takes the lessee. Whether the lessees’ are seeking a dynamic and agile coupe for the
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daily commute, a spacious and luxurious SUV for family adventures, or a thrilling and exotic
sports car to unleash their passion for driving, the team of experts will work closely with the
lessee to find the perfect luxury car lease that fits the specific requirements. With flexible
terms, competitive rates, and a seamless leasing experience, the lessor makes it easy for the
lessee to indulge in the world of luxury automotive ownership without the burden of long-
term commitment.

Personalizing The Lease Experience
Bespoke Configurations

When the lessee leases a luxury vehicle through the service, the lessee has the
opportunity to tailor the car to the exact specifications. From exterior paint colors and interior
trim to the selection of premium features and advanced technology, the team will work
closely with the lessee to create a truly bespoke driving experience. Whether the lessee
desires the sophisticated elegance of a hand-stitched leather interior or the dynamic
performance of a high-output engine, the lessor has the expertise to bring the vision to life.
Exclusive Accessories

To further enhance the personalized lease, the lessor offers a curated range of
exclusive accessories and upgrades. Elevate the driving experience with premium sound
systems, state-of-the-art infotainment displays, or distinctive styling enhancements that set
the luxury vehicle apart from the crowd. The lessor will guide the lessee through the latest
options, ensuring the car not only meets the practical needs but also reflects a unique sense
of style and personal flair.
Concierge-Level Service

At the heart of the luxury car leasing experience is a commitment to providing
unparalleled, concierge-level service. From the moment the lessee expresses interest in
leasing with the lessor, their experts will be on hand to assist the lessee every step of the
way. Whether the lessee requires guidance on selecting the perfect model, needs assistance
with finalizing the lease agreement, or has a question about maintaining the vehicle, attentive
and responsive support will ensure a seamless and enjoyable leasing journey.
Flexible Modifications

The lessor understands that the needs and preferences may evolve over the course of
the lease. That's why the lessor offers the flexibility to make modifications to the vehicle
within the terms of the agreement. Whether the lessee wishes to swap out certain accessories,
upgrade to a more powerful engine, or even change the color scheme, the team will work
with the lessee to accommodate the evolving preferences, ensuring the luxury car lease
remains a perfect fit for the lifestyle.
Maintaining The Luxury Vehicle

Owning a luxurious vehicle is a source of great pride, but it also comes with the
responsibility of maintaining it to the highest standards. At the lessor luxury car leasing
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company, the lessor understands the importance of preserving the pristine condition and
optimal performance of the leased vehicle. That's why the lessor offers a comprehensive
maintenance program tailored specifically to the needs of the lessor’s esteemed clients. The
lessor of certified technicians, trained in the intricate workings of the world's most
prestigious automotive brands, will carefully monitor the condition of the luxury car
throughout the lease term. From regular inspections and scheduled maintenance to prompt
attention to any emerging issues, the lessor ensures that the vehicle remains in peak
condition, delivering the exceptional driving experience the lessee expects.

Utilizing only genuine manufacturer-approved parts and the latest diagnostic
equipment, the experts will meticulously maintain every aspect of the luxury car, from the
high-performance engine to the meticulously crafted interior. Whether it's a routine oil
change, a tire rotation, or a more complex repair, the lessor will handle it with the utmost
care and attention to detail, ensuring the vehicle continues to perform at its best. Importantly,
the maintenance program is built into the lease agreement, providing the lessee with the
peace of mind that all necessary servicing and repairs are covered. This means the lessee can
focus on the pure joy of driving the luxury vehicle without the worry of unexpected costs or
the hassle of coordinating service appointments. The lessor’s comprehensive approach to
maintenance allows the lessee to enjoy the full benefits of the lease, confident that the
investment is in safe hands.

Flexible Lease Terms and Conditions
Tailored Lease Durations

At the lessor car leasing company, understand that one size does not fit all when it
comes to driving needs and financial preferences. That's why the lessor offers a range of
flexible lease terms, allowing the lessee to choose a duration that best suits the lifestyle.
Whether the lessee seeks the short-term convenience of a 24-month lease or the longer-term
stability of a 36- or 48-month agreement, the lessor will work closely with the lessee to find
the perfect fit. This customized approach ensures the lessee can enjoy the luxury vehicle of
their dreams without being locked into a rigid, one-size-fits-all contract.
Mileage Allowances

The lessor recognizes that the driving patterns may vary, and the lessor is committed
to providing the lessee with the freedom to make the most of the luxury car lease. Flexible
mileage allowances are designed to accommodate a wide range of usage scenarios, from the
daily commuter to the frequent road tripper. Whether the lessee requires a generous 15,000
miles per year or a more modest 10,000 miles, the team will work with the lessee to establish
the optimal mileage plan that aligns with the anticipated driving habits. This level of
customization ensures the lessee avoids costly overage fees and can enjoy the luxury vehicle
without restrictions.
Transparent Terms
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Transparency is at the heart of the lessor luxury car leasing approach. The lessor
believes in providing the clients with a clear and comprehensive understanding of the terms
and conditions associated with their lease agreement. From the outset, the lessor team will
walk the lessee through the details of the contract, including the monthly payments, end-of-
lease options, and any potential fees or charges. This commitment to clarity allows the lessee
to make informed decisions and plan the finances with confidence, knowing that there are
no hidden surprises or ambiguities in the lease.

Protecting The Investment
When the lessee leases a luxury vehicle, the lessee makes a significant investment in the

driving experience and personal style. At the lessor luxury car leasing company, understand
the importance of protecting that investment and ensuring the vehicle remains in pristine
condition throughout the duration of the lease. That's why the lessor has implemented a
comprehensive suite of protection measures to safeguard the luxury asset and give the lessee
the peace of mind the lessee deserves.
Comprehensive Insurance

As part of the lessor luxury car leasing package, the lessor provides the lessee with
comprehensive insurance coverage tailored to the unique needs of the leased vehicle. This
includes protection against theft, collision, and other unforeseen incidents, ensuring the
luxury car is well-covered in the event of an accident or unexpected occurrence. The lessor
of insurance experts will work closely with the lessee to understand the specific requirements
and secure the optimal coverage to give the lessee the ultimate confidence behind the wheel.
Proactive Maintenance

Maintaining the pristine condition of the luxury vehicle is crucial to protecting the
investment. The lessor of certified technicians will work closely with the lessee to develop
a comprehensive maintenance plan, ensuring the car receives regular servicing, inspections,
and any necessary repairs. By staying on top of routine maintenance, the lessor can identify
and address potential issues before they escalate, preserving the long-term performance and
value of the leased asset.
Damage Protection

Unavoidable accidents or incidents can happen, even with the most careful driving.
That's why the lessor offers robust damage protection as part of the lessor luxury car leasing
program. Should the vehicle sustain any scratches, dents, or other cosmetic blemishes during
the lease term, the team will work with the lessee to assess the damage and coordinate the
necessary repairs. This ensures the luxury car maintains its showroom-fresh appearance and
preserves its resale value, allowing the lessee to return the vehicle in pristine condition at the
end of the lease.
Roadside Assistance

For ultimate peace of mind, the luxury car leasing package includes comprehensive
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roadside assistance. Should the lessee ever find himself in a breakdown or other emergency
situation, the lessor’s dedicated team of experts will be on hand to provide prompt and
efficient support. From towing and emergency repairs to battery jump-starts and fuel
deliveries, the lessor’s 24/7 roadside assistance ensures the lessee can get back on the road
quickly without the hassle of arranging third-party services.

Upgrading to the Latest Models

One of the most appealing aspects of luxury car leasing is the opportunity to regularly
upgrade to the latest and greatest models. At the end of the lease term, the lessee has the
flexibility to transition into an entirely new vehicle. This ensures the lessee always has access
to cutting-edge technology, bold designs, and exceptional performance that define the luxury
automotive landscape. Whether the lessees are enamored with the sleek, aerodynamic styling
of the latest sports car, captivated by the refined elegance and cutting-edge features of a new
luxury sedan, or drawn to the imposing presence and off-road capabilities of a premium
SUV, the lesser luxury car leasing program makes it easy to stay ahead of the curve. The
lessor team of experts will work closely with the lessee to understand the evolving
preferences and seamlessly facilitate the upgrade process, ensuring a seamless transition into
the next dream machine.

By regularly upgrading the leased vehicle, the lessee can enjoy the thrill of the latest
advancements in luxury automotive innovation, from advanced driver assistance systems
and electrified powertrains to exhilarating performance and unparalleled cabin comfort. This
constant access to the newest models not only satisfies the desire for the latest and greatest
but also allows the lessee to maintain a fresh, inspiring driving experience that captivates
onlookers and elevates everyday journeys.

Exceptional Customer Service
Dedicated Client Advisors

At the heart of exceptional customer service is a team of dedicated client advisors
who are passionate about luxury vehicles and committed to delivering a truly personalized
leasing experience. From the moment the lessee inquires about the services, the lessee will
be assigned a personal advisor who will guide the lessee through every step of the process,
offering expert insights, tailored recommendations, and unwavering support to ensure
complete satisfaction.
Concierge-Level Responsiveness

The lessor understands that when it comes to leasing a luxury vehicle, time is of the
essence. That's why the client advisors are available to assist the lessee 24/7, ready to address
the queries, process the requests, and provide timely updates on the status of the lease
agreement. Whether the lessee needs to adjust the mileage allowance, schedule a
maintenance appointment, or discuss a potential upgrade, the concierge-level responsiveness
ensures the lessee receives.
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Bespoke Delivery and Handover

The experience with the lessor doesn't end once the paperwork is signed. The lessor
prides itself on providing a truly exceptional delivery and handover experience tailored to
the preferences. The dedicated advisor will coordinate the seamless transportation of the
luxury vehicle to the desired location, whether that's the home, office, or a location of the
choosing. During the handover, they will meticulously familiarize the lessee with the
features and functionalities of the new lease, ensuring the lessee embarks on the journey with
complete confidence and the utmost level of care.
Ongoing Support and Personalized Attention

Even after the lessees driven off in the dream luxury vehicle, the lessor’s commitment
to exceptional customer service continues. The personal advisor will maintain regular
contact, proactively checking in on the experience, addressing any concerns, and providing
timely updates on any scheduled maintenance or upcoming lease renewal opportunities. This
personalized attention, combined with the unwavering dedication to satisfaction, ensures the
lessee enjoys a truly exceptional leasing journey from start to finish.

Discussions

Various usability testing methods play a crucial role in understanding and enhancing
user interactions with products. Moderated Usability Testing involves a facilitator guiding
participants through tasks, allowing for real-time clarifications and deeper insights. In
contrast, Unmoderated Usability Testing enables participants to complete tasks in their
environment without a facilitator, making it cost-effective and capable of gathering data
from a larger audience. Remote Usability Testing combines elements of both moderated and
unmoderated testing, utilizing online tools to reach a geographically diverse audience
without the need for physical presence. In-person usability Testing, conducted in controlled
environments, allows for direct interaction and detailed observation of non-verbal cues.
Additionally, A/B Testing compares two versions of a webpage or app to determine which
performs better based on user interactions, optimizing specific design elements.

In usability studies, different methods provide rich qualitative and quantitative data.
Contextual Inquiry involves observing and interviewing users in their natural environment,
providing deep insights into real-world usage. Diary Studies have participants record their
experiences over time, capturing longitudinal data to understand how user behavior and
perceptions evolve. Card Sorting helps inform information architecture and navigation
design by having participants organize content into logical groups. Eye Tracking measures
where and how long users focus on specific areas of a screen, offering quantitative data on
visual attention and identifying potential usability issues.

User experience (UX) testing further refines product interactions. Heuristic
Evaluation involves experts evaluating a product against established usability principles to
identify potential issues early in the design process. Cognitive Walkthroughs simulate a
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user’s thought process during interactions to pinpoint problems related to learnability for
new users. User Interviews provide in-depth qualitative insights into user experiences, needs,
and pain points through direct conversations. Finally, Surveys and Questionnaires collect
quantitative data from a broader audience regarding their experiences, satisfaction, and
preferences, validating qualitative findings and offering a comprehensive view of user
sentiments.

Combining these methods provides a holistic understanding of usability and user
experience, informing design decisions and enhancing overall product quality.

Conclusion

the recent customs compliance initiatives mark a significant stride towards enhancing trade
efficiency and security amidst dynamic global conditions. These initiatives include the
adoption of advanced technologies such as blockchain and Al in customs procedures, aimed
at streamlining processes, minimizing fraud, and bolstering logistical efficiency.
Simultaneously, adjustments in tariff rates across various product categories, alongside the
imposition of new duties on select imports, are designed to safeguard domestic industries
and address concerns related to unfair trade practices like dumping. Moreover, policy
revisions introducing tax incentives for exporters and subsidies for key industries not only
support post-pandemic economic recovery but also ensure alignment with international trade
norms and agreements. These proactive measures underscore a commitment to fostering
sustainable economic growth while upholding the integrity and efficacy of international
trade operations. By leveraging digital platforms to streamline export-import licensing and
implementing stricter documentation requirements for high-risk goods, these initiatives also
aim to enhance compliance and transparency. Overall, these strategic changes reflect a
comprehensive approach to adapting to global trade dynamics, promoting fair competition,
and reinforcing economic resilience in an increasingly interconnected world economy.
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